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Fiserv Health Facts

Parent Company • Fiserv, Inc., a Fortune 500 company

Business
• Health plan administration 
• Claim cost management 
• Related health care business

Size
• Largest employee benefits third-party administrator in the country 
• Fifth-largest administrator of self-funded health benefits

Claim Information
• Process more than 33.5 million health, dental, and disability claims annually  
• Pay almost $7 billion in claims annually

Clients • Over 900 private and public sector clients

Members Covered • Over 3.5 million

Network Solutions • Aetna PPO plus other national and local networks

Specialty Markets

• Health systems/hospitals  
• Retiree carve-out  
• Taft-Hartley plans  
• Municipal sector business  
• Medicare Part D products and support services

Other Related Services

Avidyn Health
• Utilization management, care management, disease management, 
   and health & wellness

Innoviant • Pharmacy benefit administration

CareGain • Consumer-driven software solutions: FSA, HRA, HSA, and banking integration

J.W. Hutton • Claim recovery management

BP Inc. • Reinsurance products

ppoONE • Claim repricing and provider data management software and services

Innovative Cost  
Solutions • Non-network claims cost containment


